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Product benefits. DMG support. Your opportunity.

For experienced VA medical-device representatives

A self-paced product resource
Patient benefits, wearable convenience and DMG behind the 
scenes

October 2026



Why carry ULTRABEAM?

Three wavelengths. Wearable light delivery. DMG behind the scenes.
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Patient benefit
Low-level LED light therapy for temporary relief of minor muscle and joint pain, spasms and stiffness.

Product fit
Five treatment-area wraps deliver blue, red and near-infrared light in a simple 10-minute routine.

Business support
DMG handles order processing and all fulfillment. You retain the clinical relationships and patient education.

Ready resources
Capability statements, product references and a distributor dashboard keep the essentials available.



What UltraBeam is
Wearable low-level LED light therapy for home use.
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Three light bands

450 nm blue • 650 nm red • 950 nm near-
infrared
Pulsed and continuous modes.

Treatment-area choice

Shoulder, cervical, back, knee,
and hand/wrist wraps.



Why three wavelengths matter
Different wavelengths interact with tissue differently.
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450 nm
Blue light

650 nm
Red light

950 nm
Near-infrared light

Red light reaches living tissue below the skin surface; near-infrared light reaches deeper 
tissue.
UltraBeam combines all three light bands in the treatment wrap.



Light intensity: energy delivered to tissue
A defined light output across each treatment wrap.

DMG  /  ULTRABEAM distributor training 05

21.78–31.65 mW/cm² total light output across the five wraps.
That is light power delivered per square centimeter.
A 10-minute course supplies about 13.07–18.99 J/cm².

60–80 LEDs distribute light across the wrap.
Three wavelengths combine with pulsed and continuous modes.
The controller provides a consistent, automatic 10-minute course.

The wearable design brings multi-wavelength light therapy into a simple home routine.



The science behind light therapy
Light absorbed by tissue can stimulate cellular responses.
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LED light-therapy research explores cellular activity,
circulation, inflammation and tissue repair.

Wavelength, light intensity and exposure time work together
to determine the light energy delivered to tissue.

UltraBeam combines three wavelengths with defined output
and wearable coverage for practical home use.



Patient benefits

Less discomfort, relaxed muscles and easier movement.
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Temporary symptom relief
Minor muscle and joint pain, muscle spasms, and stiffness

Muscle relaxation
Relaxation of muscles and muscle tissue

Local heating and circulation
Raised tissue temperature and a temporary increase in local blood circulation

Hands-free treatment at home, with body-specific wraps and a short daily routine.



A wrap for each treatment area
Use this product table as a reference; DMG supplies current quotes and kit details.
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Treatment wrap DMG SKU

Shoulder LLLTShoulder

Cervical LLLTCervical

Back LLLTBack

Knee LLLTKnee

Hand and wrist LLLTHandwrist

Capability statements put the wrap, SKU and product information in one place. DMG handles order processing and fulfillment.



Treatment schedule
Manual operating instructions; owner clarification 13 October 2026
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10 minutes
One treatment course

3 courses
Maximum per area per day

2 hours
At least two hours between 
sessions

The controller ends each course automatically.

Multiple treatment areas when applicable. Follow product-specific safety restrictions and clinician guidance.



Manufacturer restrictions and precautions
A concern on this list needs clinical review before device-use education proceeds.
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Patient factors Exposure and treatment areas

Light-sensitive skin, including
medication-related light sensitivity

Pregnancy: manufacturer restriction applies
No abdominal use during pregnancy

Do not use on infants or children

Direct light exposure to the eyes

No use over cancerous lesions / tumors
Thyroid gland
Areas of active infection

A cervical wrap still requires placement that avoids the thyroid gland. Manual p. 4: no infants or children.



Regulatory language
The 2026 manufacturer sheet identifies the device as an infrared therapeutic heating lamp.
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Regulatory classification
Class II, product code ILY, regulation 21 CFR 890.5500

Regulatory pathway
510(k) exempt

Accurate representation
FDA registration or listing alone does not establish approval, clearance, or authorization.

For purchasing questions, provide the current regulatory and product-listing documentation.



Your role, backed by DMG
The same DMG account workflow for PainShield and ULTRABEAM.
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1. Vendor form
Get the correct standard or local form from Prosthetics. Send it to Distributor Support; DMG completes it. You 
return it and track completion.

2. Capability statements
Deliver the ULTRABEAM capability statement and consult information to Prosthetics and clinicians: correct SKU, 
Delta Medical, LLC, orders@dmg.health.

3. DMG backend
DMG handles order processing and all fulfillment.

4. Patient education
You handle clinician and patient questions and patient education. Prosthetics equipment questions go to DMG.



Vendorization: your four steps

Start with Prosthetics. DMG handles company vendor establishment.

1. Ask Prosthetics Does this facility use the standard vendor form or a local form?

2. Get the right form Send the current form to distributorsupport@dmg.health.

3. DMG completes it DMG completes the company information and paperwork.

4. Follow it through Return the completed form to Prosthetics and track it through completion with 
the facility and Distributor Support.

DMG workflow; local requirements vary. Access/badging and clinical or product approval are separate.
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Account milestones and next step

Keep a named contact, a next action and a follow-up date.

DMG owns Company registration, vendor establishment and company paperwork. Ask DMG 
for product and quote documents as needed.

Within 2 weeks DMG target: identify and complete the local vendorization route; name approval 
contacts and the next in-service.

Days 45–60 Advance in-services and identify 3–5 prospective patients with clinical contacts.

Your next step Ask Prosthetics for the correct form. Send it to Distributor Support and track it 
through completion.

DMG planning targets, not universal VA rules, approval deadlines or patient-volume promises. No patient data in training.
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Your DMG resources

Business visibility and product support, ready when you need them.
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Training resources

training.dmg.health

Current references
Product assessment
Capability statements

DMG Business Management

distributor.dmg.health

Your primary business workspace
Patient Contact Portal: portal.dmg.health
Separate invitation for patient contact

Patient access: authorized contractor signer only for DMG product technical support; no onward access. Synthetic examples for training.

https://training.dmg.health/
https://distributor.dmg.health/


DMG behind the scenes
Product resources and backend support for an experienced representative.
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Company paperwork
DMG completes the vendor form and returns it within 48 hours. You track it through the facility.

Facility access
DMG covers required access costs. Tell Distributor Support what the facility requires.

Patient and clinician contact
Questions come to you. DMG handles fulfillment and Prosthetics equipment questions.



Product readiness
Know the product and where to find DMG support.
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Product references
Find the capability statement, wrap information and current manual.

Patient education
Use the brief safety checkpoint and model-specific instructions.

Product knowledge
Complete the ULTRABEAM assessment.

DMG support
Send your completion summary and product questions to Distributor Support.



Patient education and question routing
The rep receives patient and clinician questions; the clinician directs treatment.
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Education resources
Use the matching manual and the pre-use checkpoint for the supplied model.

Patient and clinician questions
These come to the representative. Treatment decisions remain with the treating clinician.

Prosthetics equipment questions
These go to DMG. Distributor Support can help with the product or document version.

Distributor support: distributorsupport@dmg.health



Product reference shelf
Current sources for product detail and patient education.
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Manufacturer manual / quick start and 2026 sheet
Supplied UltraBEAM User Manual / Quick Start (8 PDF pages); 2026 clinical/specification sheet (2 pages).

Manufacturer ULTRABEAM product page
Product description, design context and research qualification.

DMG product list
DMG wrap SKUs and ordering identifiers.

ULTRABEAM distributor assessment
Product knowledge and DMG onboarding reference.

FDA registration and listing reminder
Registration and listing do not establish approval, clearance, or authorization.

https://ultrapainpro.com/wp-content/uploads/2026/07/UltraBEAM-2026-product-spec-sheet.pdf
https://ultrapainpro.com/ultrabe%CE%BBm/
https://training.dmg.health/assets/Ultrabeam_WebEdition_Combined.pdf
https://training.dmg.health/assets/03_ULTRABEAM_Assessment.docx
https://www.fda.gov/medical-devices/device-registration-and-listing/important-reminders-about-registration-and-listing


Use the supplied manual for practical support

Do not substitute a slide or product sheet for the model-specific instructions.

Before first use Manual p. 3 (printed 01): light-sensitivity test on the forearm for 3 minutes; check 
for redness lasting more than 2 hours.

If sensitive / 
uncomfortable

Manual: discontinue for sensitivity; stop and contact Customer Service for 
overheating or uncomfortable heat. Route medical questions to the doctor.

Setup and care Charge fully (2–4 hours); secure the pad directly on skin. Turn off and unplug 
before cleaning; allow the pad to dry completely.

Adapter / safety 
boundaries

Use only the supplied adapter. No abdominal use during pregnancy; no use over 
cancerous lesions/tumors. Retain the broader manufacturer pregnancy restriction.

Source: supplied User Manual PDF pp. 2–5 and 7; 2026 product sheet pp. 1–2. Full warnings still apply.
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